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We’re pleased to announce several improvements designed to enhance your
experience with our platform. Here’s a summary of the key updates:

What’s New & Improved

1. OrgUnit Search Fully Restored

The OrgUnit search functionality is now fully operational on the Risk List page. This
update allows you to quickly and efficiently search and filter organisational units,
improving navigation and data management.

Why This Matters:
You can now find OrgUnits more effectively, reducing time spent searching and
improving overall workflow.

2. Accurate Filtering with 'Assigned To'
The "Assigned to" filter has been fixed to deliver accurate and reliable results across all
lists.

Why This Matters:
With this fix, filtering by assignee will return the correct results every time, helping you
find exactly what you need without errors or inconsistencies.

3. Consistent Sorting Across Lists
Sorting behaviour is now consistent across both the Risk and Issues lists.
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Why This Matters:
You’ll experience smoother, more predictable sorting behaviour, making it easier to
organise and access your data the way you need it.

4. Enhanced Session Timeout Control
We’ve realigned the session timeout settings according to specific client preferences.

Why This Matters:

This adjustment allows a more tailored session experience based on your preferences,
ensuring the platform adapts to your specific needs and minimising unexpected
logouts.

5. Improved Responsiveness of the Tools Menu
The Tools menu now works seamlessly and remains responsive even after applying
selection criteria.

Why This Matters:
This enhancement ensures you have a smoother, uninterrupted experience while using
the tools, so you can focus on your tasks without technical delays.

6. Footer Link Correction
A previously missing footer link has been restored, now correctly redirecting users to the
ViralApps website.

Why This Matters:
This correction ensures you have quick and easy access to important resources and
updates on the ViralApps website.

7. Clearer Report Labels
We’ve made improvements to the labels in the following reports:

¢ Risk Reports now display “Current Score/Residual Rating” instead of the
ambiguous “number” for clearer risk evaluation.

¢ Action Reports now show “Status” in place of “Resolve by date” for more
relevant, actionable data.

Why This Matters:
These label updates bring clarity to your reports, helping you make more informed
decisions based on accurate, actionable information.
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What’s Next?

We’re committed to continuous improvement and are always working on delivering
features that help you achieve your goals more efficiently. Stay tuned for more updates!

If you have any questions or need assistance, our support team is always here to help.
Thank you for choosing us!

Summary of Benefits:
¢ Improved search and filtering functionality
e Smoother navigation and sorting
e Tailored session timeouts

e Clearer, more relevant report labels
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