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We are pleased to share a set of platform improvements focused on enhancing
usability, clarity, and reliability. Details are provided below.

1. Improvements
1.1 Mandatory Field Indicators

Mandatory field indicators have been aligned with system validation rules across key
areas of the platform. Previously, some required fields did not display an asterisk (*)
despite being enforced during validation. This has now been corrected in the following
areas:

¢ Risk Raise form
¢ Maintenance module > User / People Management (Create New Person)

Why this matters:

Missing mandatory indicators during form submission. These fixes ensure the user
interface accurately reflects validation requirements, improving clarity and confidence
for users.

How to Navigate:

e Navigate to Raise from the left-hand menu.

e Review the input fields — all mandatory fields are now clearly marked with a red
asterisk (*).

e Attempt to save or proceed without filling required fields to verify accurate
validation messages.

e Navigate to Maintenance > User / People Management > Create New Person and
verify mandatory field indicators.

Event: * <—

Cause: * <—

*
Consequence: —

2026 © Content Copyright - Viral Apps.




&) RAP st scsurance iatiorm

1.2 Validation Alert Messaging

Incorrect alert messages displayed when saving or progressing while raising a Risk or
Issue have been corrected. Previously, users were shown the message “Please enter an
event” even though no Event field exists on the Raise form. Validation messages are
now accurate and clearly reflect the actual missing or invalid fields.

Why this matters:

Misleading validation messages made it difficult for users to understand what
information was required. This fix provides clear, relevant feedback and reduces
unnecessary submission errors.

How to Navigate:

¢ Navigate to Raise from the left-hand menu.

e Review the input fields — all mandatory fields are now clearly marked with a red
asterisk (*).

e Attemptto save or proceed without filling required fields to verify accurate
validation messages.

¢ Navigate to Maintenance > User / People Management > Create New Person and
verify mandatory field indicators.

Event: * 4—

Cause: * 4—

*
Consequence: <_

1.3 People Filter Search Behaviour

The People filter has been enhanced to function correctly and maintain a stable layout

across all search outcomes.

Why This Matters:

This fix ensures a consistent, predictable user experience when searching.
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How to Navigate:
+ Navigate to Risk/Issue List from the left-hand menu.
e Openthe Selection Criteria dropdown at the top of the list page.

e Use the Search section below the search bar.

Search

@Any (OAIl (Exact
()ID

| -

Apply Reset

1.4 Maintenance Module — Project Value Information Display

In the Maintenance module’s Organisation Unit creation screen, the display of the
Project Value information (D) tooltip has been improved. The explanatory text now
appears correctly within the visible screen area instead of rendering below the footer.

Why This Matters:

Previously, important contextual information was inaccessible, negatively affecting
usability. This fix restores proper visibility and improves the overall user interface.

How to Navigate:
o Navigate to Maintenance - Organisation Unit Management.

o Select Create Organisation Unit.

e Click the information ((D) icon next to Project Value.

vl U&CI .

O Project Value :
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1.5 Risk Register Report — Excel Export Visibility

The Risk Register Excel export formatting has been enhanced to improve the visibility of
headers and data:

¢ Inthe new Excel format, table headers were not clearly visible due to font colour
formatting.

Why This Matters:

Hidden headers and data reduced the reliability and usability of exported reports. These
fixes ensure reports are accurate, readable, and suitable for operational and
management use.

How to Navigate:
 Navigate to Reporting > Risk Register.
e Applyrequired filters and generate the report.
e Exportthe report using the new Excel format.

o \Verify that all headers and data are clearly visible in the exported file.

Summary of Benefits

¢ Clear mandatory indicators — Required fields are now consistently marked
across the system.

¢ Accurate validation messages — Users receive clear, relevant feedback when
input is missing or incorrect.

¢ Improved interface stability — Filters and information tooltips behave
consistently.

¢ Reliable reporting — Excel exports display all headers and data correctly,
improving report clarity and trust.
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