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We are pleased to announce a number of improvements designed to enhance your
experience with our platform. Below is a summary of the key updates:

1. Enhancements

1.1 RAP Knowledge Base Updated — Documentation Alighed with
Latest Enhancements

The RAP Knowledge Base (KB) articles have been updated to reflect the latest system
enhancements and functional changes. This ensures that users and administrators can
rely on accurate, up-to-date documentation when using the platform.

Why This Matters:

Previously, some KB articles did not fully reflect recent feature updates, which could
lead to confusion or outdated guidance. With this update, the Knowledge Base now
aligns closely with current system behaviour, helping users understand new features
and workflows more clearly.

1.2 Keyword Creation During Risk & Action Tagging — New Keywords
Can Be Added Instantly

Users can now add a new Keyword directly while tagging a Risk or Action item.
This enhancement removes the need to predefine keywords separately and
allows tagging to be completed seamlessly within the same workflow.

Why This Matters:

Earlier, users were limited to selecting only existing keywords, which could
interrupt workflows when a suitable keyword was not available. This update
improves flexibility, ensures more accurate classification, and reduces
dependency on administrative setup for keyword management.

How to Navigate:

e Create or edit a Risk or Action item.
e Openthe Keyword tagging field.
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e Add a new Keyword directly if the required one does not exist.

2.Issues

2.1 Organisation Unit Creation Error Resolved — Keyword Assignment
Now Works Correctly

Anissue on the Organisation Unit screen that caused an error when creating a new Org
Unit with associated keywords has been fixed. Users can now create Organisation Units
and assign keywords without encountering system errors.

Why This Matters:

Previously, the error prevented successful Org Unit creation when keywords were
involved, blocking administrative setup and causing unnecessary retries. This fix
ensures a smooth and reliable Org Unit configuration process.

How to Navigate:

e Navigate to Organisation Unit Management.
e Create a new Organisation Unit.
e Add keywords and save without errors

Summary of Benefits

e Up-to-Date Documentation — RAP Knowledge Base now reflects the latest
system enhancements.

e Improved Keyword Flexibility — New keywords can be created instantly during
Risk and Action tagging.

e Stable Org Unit Configuration — Organisation Units can be created with
keywords without errors.
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