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We are pleased to announce a series of improvements aimed at enhancing usability, clarity, 
and reliability across the platform. Details of the resolved issues are outlined below. 

1. Enhancements  

1.1 Application UI – Tools Dropdown Styling 

The Tools dropdown has been updated with improved background styling, selected item 

colour, and scrolling colour to provide a cleaner and more consistent user experience. 

Why This Matters: 

This improves visual consistency and makes dropdown actions easier to use across RAP 

screens. 

How to Navigate: 

• Log in to RAP 

• Open any page that contains a Tools dropdown 

• Click Tools 

• Review the dropdown background, selected item colour, and scrolling colour 

• Confirm the updated styling appears consistently 

 

 

1.2 Application UI – Page-Level Action Icons Added 

Icon assets have been added for page-level actions such as edit, delete, close, and similar 

actions across the application. 

Why This Matters: 

This makes actions easier to recognise and improves consistency across RAP pages. 

How to Navigate: 

• Log in to RAP 

• Open pages that contain page-level action controls 
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• Review actions such as Edit, Delete, Close, and related buttons 

• Confirm the updated icons display correctly 

 

 

1.3 Navigation UI – Sidebar Icons Added 

Icon assets have been added for sidebar navigation items to improve clarity and visual 

consistency. 

Why This Matters: 

This helps users identify navigation options more quickly and provides a more modern and 

consistent interface. 

How to Navigate: 

• Log in to RAP 

• Review the left-hand sidebar navigation 

• Open different menu items from the sidebar 

• Confirm the updated navigation icons are visible and aligned correctly 

 

1.4 Application UI – Table UI Standardisation 

Table layouts across the Risk Assurance Platform have been redesigned and standardised for 

improved readability and presentation. 

Why This Matters: 
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This improves consistency across list and table views and makes data easier to review. 

How to Navigate: 

• Log in to RAP 

• Open pages that display tables or lists, such as dashboard lists, action lists, and 

risk-related screens 

• Review table headers, row spacing, alignment, and layout 

• Confirm the updated table styling appears consistently 

 

 

  

1.5 Platform Experience – Error Page for Connectivity Issues 

A user-friendly error page has been implemented to handle temporary network or server 

connectivity issues. 

Why This Matters: 

This provides clearer feedback to users when connection or server issues occur and 

improves the overall support experience. 

1.6 Help Module – Support Page Added 

A dedicated Support page has been added to provide users with easier access to support-

related information. 

Why This Matters: 

This gives users a clearer path to support information directly within RAP. 

How to Navigate: 

• Log in to RAP 

• Click the Help icon or open the relevant support area 

• Open the Support page 
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• Confirm the page opens correctly and displays support page 

 

 

2. Improvements 

2.1 Dashboard Notifications – Accept All Issue Fix 

Fixed the issue where the Accept All button on the Dashboard Notifications panel did not 

acknowledge or clear all pending notifications when clicked. 

Why This Matters: 

This improves notification handling and ensures users can manage dashboard notifications 

more reliably. 

How to Navigate: 

• Log in to RAP 

• Open the Dashboard 

• Scroll down to the Notifications panel 

• Click Accept All 

• Confirm all pending notifications are acknowledged or cleared correctly 

 

2.2 Navigation – Default Page Display Fix 

Fixed the issue where the default page was not displayed when navigating from the 

Organisation Unit list to the Risk, Issue, or Action list. 
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Why This Matters: 

This improves navigation consistency and ensures users are taken to the correct default 

page. 

How to Navigate: 

• Log in to RAP 

• Open the Organisation Risk list 

• Navigate Back to a Risk/Issue list 

• Confirm the expected default page is displayed correctly 

 

  

2.3 Organisation Dashboard – Status Column Alignment Fix 

Fixed the issue where the Status column was truncated in the Action and Top Risks lists 

when item titles were excessively long. 

Why This Matters: 

This improves readability and maintains a more consistent dashboard layout  

How to Navigate: 

• Log in to RAP 

• Open the Organisation Dashboard 

• Review the Action and Top Risks lists 

• Check records with longer titles 

• Confirm the Status column displays correctly without truncation issues 
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2.4 FAQ to Organisation Dashboard – Server Error Fix 

Fixed the issue where navigating from the FAQ page to the Organisation Dashboard resulted 

in a server error. 

Why This Matters: 

This improves navigation reliability and prevents unexpected interruptions when moving 

between help content and dashboard views. 

How to Navigate: 

• Log in to RAP 

• Open the Help icon 

• Navigate to the FAQ page 

• From the FAQ page, navigate to the Organisation Dashboard 

• Confirm the dashboard opens correctly without a server error 

Summary of Benefits 
• Improved dropdown usability and visual consistency 

• Better recognition of page-level actions through updated icons 

• Clearer sidebar navigation with improved iconography 

• More consistent and readable table layouts across RAP 

• Better user guidance during temporary network or server issues 

• Easier access to support information within the application 

• More reliable dashboard notification handling 

• Improved navigation flow between organisation and list pages 

• Better dashboard readability for longer item titles 

• More stable navigation from FAQ content to dashboard pages 

• A smoother and more consistent overall user experience 


