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We are pleased to announce a series of improvements aimed at enhancing usability,
clarity, and reliability across the platform. Details of the resolved issues are outlined
below.

1. Enhancements

1.1 Application Responsiveness

Improved the layout, navigation, and scrolling across Risk and Issue lists, dashboards,
action plans, tables, and pop-ups, making the platform easier to use on different screen
sizes.

Why This Matters:
This ensures that content remains accessible and easy to use across desktop, laptop,
tablet, and mobile devices.

How to Navigate:

e Loginto RAP.

e Use RAP on different devices, such as a desktop, laptop, tablet, or mobile
device.

e Navigate through the Dashboard, Risk/Issue List, and Action Plan List.

O RAPEE

Personal Dashboard

1.2 RAP User Guide Update

Updated the RAP User Guide to reflect recent application features, interface changes,
and functionality.

Why This Matters:
This ensures users have access to accurate and up-to-date instructions when using
RAP.

How to Navigate:
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e Loginto RAP.

e Selectthe Help (?) icon in the header.

e Select the User Guide option from the menu.

e Review the updated guide and application information

o ~ (»  Upgrade~

@ Help

i= Updates

EEl user Guide

QR
. .
: Risk Assurance Platform - User Guide
) Getting Started
User Guide VERSION CONTROL LAST UPDATED
Version 1.0 29 September 2026

Role-Based Overview
Vengrortamt Concapts User Guide , Getting Started ; User Guide

Navigation and Daily Use
Detailed operational guide by role, workflow, screen, and risk process.

Glossary
Document purpose: This guide explains how RAP should be used by each role in the application. It
Risk Management covers what each user can see, what they can do, what they are responsible for, and which screens
Risk and Issue Structure they use.

2. Improvements

2.1 Risk/Issue PDF Score Mapping Fix
Fixed the issue where score mappings in the Risk/Issue PDF export did not match the
values displayed in the application.

Why This Matters:
This ensures that exported Risk/Issue PDFs display accurate and consistent scoring
information.

How to Navigate:

e Loginto RAP.

e Open an existing Risk or Issue.

e Onthe Raise Risk/Issue form, click the Export PDF button.

e Open the exported PDF and confirm that the scores match those displayed in
the form
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Risk/Issue Register Identification Form

Sub Org. Unit Test Company
Raised 07/09/2026 Author Test
Owner Test
Status InProgress Type Risk
No. 10 Original Score 2
Current Score 2
Target Score 1
Escalation Level
Title TEST
Description of Threat Issue / concern: TEST, Potential Hazard: TE, Justification of score: ST
I Impact
Severity
Compliance 1 Minor 1
Moderate
Major
4 Severe
5 Critical

Summary of Benefits

e Improved usability across different devices and screen sizes.

e Better scrolling and accessibility for key lists and application screens.
e Updated and accurate RAP User Guide content.

e Accurate score mappings in Risk/Issue PDF exports.
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