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We are pleased to announce a series of improvements aimed at enhancing usability, 
clarity, and reliability across the platform. Details of the resolved issues are outlined 
below. 

1. Enhancements  

1.1 Application Responsiveness 

Improved the layout, navigation, and scrolling across Risk and Issue lists, dashboards, 
action plans, tables, and pop-ups, making the platform easier to use on different screen 
sizes. 

Why This Matters: 
This ensures that content remains accessible and easy to use across desktop, laptop, 
tablet, and mobile devices. 

How to Navigate: 

• Log in to RAP. 
• Use RAP on different devices, such as a desktop, laptop, tablet, or mobile 

device. 
• Navigate through the Dashboard, Risk/Issue List, and Action Plan List. 

 

 

1.2 RAP User Guide Update 
Updated the RAP User Guide to reflect recent application features, interface changes, 
and functionality. 
Why This Matters: 
This ensures users have access to accurate and up-to-date instructions when using 
RAP. 

How to Navigate: 
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• Log in to RAP. 
• Select the Help (?) icon in the header. 
• Select the User Guide option from the menu. 
• Review the updated guide and application information 

 
 

 
 

2. Improvements 

2.1 Risk/Issue PDF Score Mapping Fix 
Fixed the issue where score mappings in the Risk/Issue PDF export did not match the 
values displayed in the application. 
Why This Matters: 
This ensures that exported Risk/Issue PDFs display accurate and consistent scoring 
information. 

How to Navigate: 

• Log in to RAP. 
• Open an existing Risk or Issue. 
• On the Raise Risk/Issue form, click the Export PDF button. 
• Open the exported PDF and confirm that the scores match those displayed in 

the form 
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Summary of Benefits 
• Improved usability across different devices and screen sizes. 
• Better scrolling and accessibility for key lists and application screens. 
• Updated and accurate RAP User Guide content. 
• Accurate score mappings in Risk/Issue PDF exports. 
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